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SIMPLIFY YOUR POINT-OF-SALE 
TRANSACTIONS.

INTRODUCING COUNTER SALES, THE ONLY MICROSOFT DYNAMICS F&O POINT-OF-SALE 
SOLUTION FOR NON-TRADITIONAL RETAIL.
 
Red Maple’s revolutionary Counter Sales for F&O is the only counter sales solution on the market for Microsoft 
Dynamics 365 Finance & Operations. It seamlessly integrates with Red Maple’s Advanced CC for F&O. At the point 
of sale, securely accept card present payments via your preferred payment terminal—without a retail POS system. 
Counter Sales adds the powerful capability to accept payments within one application—on your Dynamics 365 
payment screens.

COUNTER SALESTM

FOR MICROSOFT DYNAMICSTM 365 FINANCE & OPERATIONS

Effortlessly accept payments via a payment terminal with Red Maple Counter 
Sales and your existing Microsoft Dynamics 365 F&O tools.

https://www.redmaple.com/schedule-a-demo/?utm_source=Website&utm_medium=OneSheet&utm_campaign=CSFO&utm_id=Collaterals&utm_content=ScheduleDemo
mailto:info%40redmaple.com?subject=CS%20F%26O%20One%20Sheet%20Inquiry
https://www.redmaple.com/counter-sales-fo/?utm_source=Website&utm_medium=OneSheet&utm_campaign=CSFO&utm_id=Collaterals&utm_content=URL
https://www.redmaple.com/microsoft-dynamics-advanced-credit-cards-security/?utm_source=Website&utm_medium=OneSheet&utm_campaign=CSFO&utm_id=Collaterals&utm_content=AdvCCFO
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HOW YOU CAN
BE UP AND RUNNING QUICKLY.

ABOUT RED MAPLE.

WHY YOU WILL LOVE 
COUNTER SALES FOR FINANCE & OPERATIONS.

•	 �Effortlessly level up your retail 
sales. Counter Sales enables you 
to accept payments locally, via 
a payment terminal, within your 
Dynamics 365 F&O payment screens. 
This one-of-a-kind functionality 
saves time and money while making 
the transaction more secure.

•	 �Streamline your ordering, selection, 
and payment processing in a 
single, trusted application. 
Plus, Counter Sales F&O saves time 
by automatically preparing deposits 
for easy reconciliation behind the 
scenes and provides real-time 
payment confirmations.

1
Install the ready-to-go 
deployable package.

2
Configure the intuitive 

payment terminal.

3
Test the payment terminal 

to ensure connectivity.

•	 �Counter Sales is compatible with a 
wider range of processors than 
any other solution. It connects to 
most processor payment terminals 
via the web. This allows you to 
keep your existing processor’s 
payment terminal and reduce your 
interchange rates.  

•	 �Since Counter Sales F&O uses the 
order interface from Dynamics 
365, your employees only have one 
screen and workflow to learn. 
Plus, with its intuitive, native 
design, experienced users require 
little instruction— reducing 
training costs.

Red Maple has specialized in expanding the capabilities of Microsoft 
Dynamics 365 since 2003. Globally deployed by 500+ companies, Red Maple’s 
solutions offer extensions and additions for Finance & Operations (F&O), 
Business Central (BC) and Customer Engagement (CE) users. Additions 
such as card present, card not present, ACH, wallet payments, Level II/III 
processing, surcharging, PCI 4.0 ready, and omnitoken capabilities are a few 
of the robust features.

https://www.redmaple.com/schedule-a-demo/?utm_source=Website&utm_medium=OneSheet&utm_campaign=CSFO&utm_id=Collaterals&utm_content=ScheduleDemo
mailto:info%40redmaple.com?subject=CS%20F%26O%20One%20Sheet%20Inquiry
https://www.redmaple.com/counter-sales-fo/?utm_source=Website&utm_medium=OneSheet&utm_campaign=CSFO&utm_id=Collaterals&utm_content=URL

